Motor Finance Redress Scheme:
FCA confirmstherules - nowthe

realwork begins

Yesterday (30™ March 2026), The FCA announced the motor finance redress scheme. After
months of speculation following a consultation proposal in October 2025 the full details of the
scheme have been announced.

The FCA's PS26/3 confirms the final rules for the motor finance redress scheme. And
although the scheme is better for dealers than the consultation was, dealers still should
prepare for increased customer contact, clearer expectations on historic sales records, and
closer scrutiny of how they support lenders in delivering the scheme. This is not a dealer led
redress exercise, but it will shape workloads, customer interactions, and operational
readiness across dealer networks. The watchwords are ‘operational readiness’.

To help identify the key elements, we have put together a table of themes, the proposals and
their final scheme results.
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If you require any assistance regarding the FCA motor finance redress scheme, please get in
touch below.
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